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Welcome to Tenant Engagement’s June Bulletin

The June 2023 Tenant Engagement Bulletin is here. June is a sign that summer is approaching, and
it was undoubtedly a warm and eventful month. We have had many of our events outside, and we
are now formally planting, cleaning, and having an enjoyable time with tenants. We hope you and
your neighbours took part in and enjoyed some of the amazing events we've had here in Tuath over
the last couple of months and we have some great events planned for the summer months. The
month of June is when several events, like PRIDE and Fun Days, are held. Also highlighted below is
a terrific new project on which Tuath and Respond collaborated. Enjoy!!!

Check out Tuaths' Facebook page for the most updated information on local competitions and
online seminars.

Keep Up to Date

Tuaths Tenant Engagement Team will be hosting a range of new supports, online classes and
workshops and resident competitions during 2023. Keep an eye on our Facebook page for further
information.

o For the most up to date tenant information, competitions, activities, and events please like
our Facebook page https://www.facebook.com/TuathHousingAssociationLtd/
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New Horizons Education Bursary

Tuath Housing is delighted to announce the inaugural launch of the “New Horizons” Education
Bursary. The funding provided through Tuath’s new bursary can help residents to take part in short
or long-term courses, accredited or non-accredited. Funding provided can vary from €250 to €1000.
Applicants must be over 18 and proof of course registration must be provided when applying.
Participating in the New Horizons Education Bursary can have a range of benefits, including
boosting your confidence and social skills, meeting new people, and improving your employability
skills. Learning new skills and knowledge can also lead to personal growth and development, as well
as new opportunities for career advancement. Participating in education and training can lead to
different ways of thinking, which can broaden your horizons and make you more adaptable in
today’s fast-paced and ever-changing job market. To register for the Education Bursary please click
on the following link :
https://forms.office.com/pages/responsepage.aspx?id=wb561pQOiU2NyI5Z1yJ0dK24CMIOD6dBmMR
XJ AgWMORUQ1dDTFQOTBKMUIOSEs2VTICTzhKWkkzMi4u

Frequently Asked Questions about the Bursary can be found here: https://tuathhousing.ie/tuath-
education-bursary/

Any queries in relation to the application for the New Horizons Education Bursary please email
newhorizons@tuathhousing.ie
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WE VALUE YOUR FEEDBACK!

We would appreciate you taking the time
to complete the survey.

Tenant Satisfaction Survey

At Tuath, we are committed to continuously improving our services for a better tenant experience.
From the 8th to the 16th of June 2023, we held our second round of Tenant Satisfaction Surveys in
partnership with Acuity Research & Practice. We listened to your feedback on your home and the

services provided by Tuath. Thank you to all tenants who gave up their time and contributed vital
information regarding Tenant Satisfaction

Thank you for your valuable support. We appreciate your trust in helping us improve!
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e Tuath Housing Magazine Issue 12

For this issue of Tuaths Magazine we have a focus on Going Green. As a country, we are becoming
more and more conscious of the effects of biodiversity loss and climate change. Tuath Housing and
its tenants are making improvements, in this edition to do our part for the welfare of future
generations. We can change things both individually and collectively. Have a read at the following
link: https://tuathhousing.ie/tuath-community/residents-magazine/
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Get Involved!

Have your say!

Tuath is looking for residents to be part of their
repairs panel. This allows tenants like you to
voice their concerns directly to us and have a
more direct hand in improving our service so we
can deliver a repairs service you can be proud of.

If you want to be express your interest please
click the link attached and fill out the information
required.

Get involved. Your voice matters!
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**Join the Tuath Tenant Repairs Panel**

Tuath is committed to working with tenants to shape the services we deliver. If you are interested
in joining our Repairs Panel and help to improve service delivery, then just follow the link to fill out
the form;

https://forms.office.com/Pages/ResponsePage.aspx?id=wb561pQOiU2NyI5Z1yJOdHRmfWgLhkFFizl
d7ntSwwVUQkdFRVdKQIVMSkoONEZIVzdTMkw5QjJPOS4u
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Summer Free Days Out

With the Summer Holidays coming fast below are some links to enjoy some Fun Free Days Out in
Ireland

Individuals & Families: https://www.discoverireland.ie/things-to-do/free-things-to-do

Individuals, Families & Children : https://www.mykidstime.com/ireland/100-free-fun-things-to-do-
with-kids-in-ireland/?utm content=cmp-true
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= Enter Competition to Win Vouchers!

Enter competition to win first prize €100 or second and third prize €40 each - One4All Vouchers or
Aldi Vouchers. All you have to do is take 2 to 3 minutes to provide your up-to-date contact details
by clicking on the following link http://bit.ly/3Z1X060 or by scanning the QR code below with the
camera on your smart phone and selecting the link that appears. Winners will be drawn each
quarter and notified by text. Winners’ names will also be posted on Tuath Housing Facebook page.
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Enter Competition to Win!
First Prize €100 voucher, second pnize €40 voucher
and third prize €40 voucher

All you have to do is take 2 to 3 minutes to update your contact details with Tuath
Housing by clicking this link http://bit.ly/3Z1X060 or scan the QR code on the left with

the camera on your smart phone and select the link that appears.

Competition Winners will be chosen each quarter, will be notified by text, and winners names posted
on Tuath Housing Facebook page.
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Housing update - Annual Unit Inspections Reminder!
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Tuath began the process of conducting our annual unit inspections. The purpose of these inspections
is to ensure that Tuath properties are maintained to good standards and to provide an opportunity
for residents to discuss any tenancy issues or concerns with their Housing Services Coordinator.

The inspection itself will take approximately 15 minutes. The Housing Service Co Ordinator will
complete a full walkaround of the property noting its overall condition and noting key issues such as:

* Repairs needed to be done in the property

* Any concerns with fire safety i.e., smoke alarms, fire blankets etc
e Gas boiler check

¢ And photos of the property.

Tuath will give advanced notice of two weeks to all Tuath residents to ensure resident availability.
We look forward to meeting all our residents in the coming months and if you have any concerns,
please do not hesitate to contact your Housing Services Coordinator.



Tenant Engagement Spothight, June 2023!

ARE LOOKING FOR A SUSTAINABLE CLOTHES
SOLUTION FOR YOUR FAST GROWING KIDS?

Have you got pre-loved clothes that you can’t bear to
throw away or put into a clothes bank? We are looking
to hold a pre-loved children’s clothes swap in Woodside
Community Room. We will be looking for clothes for both
genders from the age of 12yrs and below. All clothes
must be in goed condition and freshly washed. No shoes
or underwear.

PLEASE SCAN THE ATTACHED
BARCODE TO CONFRIM IF YOU
WOULD BE INTERESTED IN
ATTENDING BY FRIDAY 5TH MAY
AND WE WILL CONFIRM TIME &
DATES

Clothes Swap

A new project called Clothes Swap was created in partnership by Tuath Housing and Respond.
Families with growing children and the need for sustainable clothes gave rise to the concept of.
Housing officers received pre-owned clothing donations from tenants. Once all the clothing had
been collected, it was placed in a common space where residents may take a piece and leave a
piece as an exchange or just take clothing without completing a swap, whichever was more
convenient.

If you are interested to finding out more information in organising this initiative in your area, please
click on the following form to fill in an Expression of Interest:
https://forms.office.com/e/YNmit0QSQ2

You are receiving this email update because you agreed to receive updates and information about tenant
engagement. If you no longer wish to receive updates, please email getinvolved@tuathhousing.ie, putting
‘Unsubscribe’ in the subject line.
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